urme Agora 2 Mod

1372

DS1372-014A LBT8059

ScaiTerm2Net Application Software

Ref.1372/312




1 GENERAL INFORMATION ....ooiiiiiie ittt ettt ettt e e e e e e et e e e e e e e e e saaaraseeeaeeeeesnsbsneeeeeeaaannnes 3
2 MINIMUM SYSTEM REQUIREMENTS: .. ... a e e e e e 3
3 LN SR N I I 1 RSP 3
4 PROGRAM STARTUP ...t e e e e e e e e e e e e e e e e e e e e e e e e nnseneeeas 4
5 Y o I (0N I T U ] R 6
5.1 MENU .. 6
5.2 [N = 8
5.3 Door entryphone INtEITACE ..........uuiiiiieiee e a e e e e e e s 14
54 Directories, carriers and area COUES ..........uu i i i e it e e e e e e e e e 15
5.5 I8 101 L1 = TSRS 18
5.6 E X ENISIONS . ... e ar——— 20
6 LCR (LEAST COST ROUTING) APPLICATION SOFTWARE ......ccoiiiiiieiteee e 23
7 LAMP FIELD APPLICATION . ...ttt et e e e e e e e e et e e e e e e e e e eeeaasbeeeeeaeeesaareneeeas 25
8 LOG MANAGEMENT ...t e et e e e e e et e e e e e e e e et eeeeeeeeenasnnneeas 26
9 FEE CALCULATION ...ttt ettt e e e e et e e e e e e e e et e e e eaeeesasanbseaeeeaeessassnsaneeeeseannrnnneeas 27

DS1372-014A 2 LBT8059



1 GENERAL INFORMATION

Agora 2 PABX can be configured and programmed either by telephone or by ScaiTerm2Net software and other related
programs.

This programming is possible with a direct connection to the PABX via a serial port or USB, or another networked PC
connected to the PABX

It is suggested to program with ScaiTerm2Net because of its easiness and because the programming can be
saved in a file and then totally re-established.

For additional details or explanations about ScaiTerm2Net use, refer to the program help, that is accessible from each
window by clicking the button with the question mark.

2 MINIMUM SYSTEM REQUIREMENTS:

Intel Pentium® 200Mhz processor

64 MB RAM

5 MB hard disk free space

SVGA video card

Mouse

RS-232 serial port available or USB (for Win2k or WinXp Operating System)
Microsoft Windows 95® (32 bit), 98,2000, NT, XP Operating System or higher
LAN card

3 INSTALLATION

WARNING: it is recommended to close all Windows applications before the startup of this installation program.
NOTE: /n case of connection with USB cable, with Win2k or WinXp operating system it is necessary to install the drivers
present in the installation CD, in Driver folder.
Installation of Agora 2 PABX application on your PC
1. Insert CDROM in the PC, select Software\ PC Application folder and click on AgoraSetup01_00.exe icon
2. 2. In Start menu select Run
Click on Search...
Select CD-ROM drive
Select Software\ PC Application folder and click on AgoraSetup01_00.exe icon
3. Follow installation program instructions till you have completed the procedure
To uninstall the application:
To remove the application, in Start menu select “Programs\Urmet Domus\Agora2\Uninstall Scaiterm2Net” or use

uninstallation standard procedure for Windows programs:
In "Control panel" click on “Applications installation”, select "Scaiterm2Net" and continue by following the instructions.
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4 PROGRAM STARTUP

Connect the PC via the serial port RS232 to the PABX with the appropriate cable.
Launch ScaiTerm2Net program by selecting in WINDOWS toolbar:
Start\Programs\UrmetDomus\Agora2\Scaiterm2Net

On application opening is displayed a window called “ScaiTerm2Net — Configuration mode”, where it is possible to

choose the PABX connection mode.

ScaiTerm2Net - Configuration mode

ER AL =,

x|

—Options

Iz

AL
B h(®

1C]
T i

L)

=

* Connect to switchboard connected to pour PC:

Allows switchboard configuration download and editing

" Connect to switchboard connected to other PC in LAN
Allovs switchboard configuration download and editing

" Connect to switchboard with manual search of LAN server
Alloves switchboard configuration download and editing with manual LA
server search

i~ Create new offline configuration
Allows new configuration creation from default zettings

" Open saved configuration
Allows ta open configuration previously zaved ta file

Confirmation I Cancel | ? |

In this way it is possible to connect to the PABX, directly or on local network, or also open a saved configuration or create

a new offline configuration.

When you choose to connect to the PABX, a new window is opened, where you must set the server address and the

password, that can be main or secondary, according to the access you want to make.

ScaiTerm2Met - Configuration mode

EDE AL I,

Address

IST-DD1 . urrnetdonus. udn. net ﬂ Browse I

== Pazzword

f+ Main pazzword

—

V' Load switchboard configuration

Extension I

i Secondany pazsword

Canfirmation I

Cancel

X

WARNING: Note about connnection via USB/Serial converter

Agora 2 PABX can be connected to a PC:
e via direct connection to RS232 serial port
e via connection to a USB port

For long distance connections it is necessary to use the serial port.
When using a USB/Serial converter, with some converters, you must take care of USB ports details used by the PC.

If you have problems with connection it is suggested to contact the technical assistance.
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In particular, after launching “Connect to the PABX linked to your PC” procedure, described before, you may receive the

following error message:
|

Mo switchboard connected to serial ports,
Check connections and select COM ko be used,

This message means that the PC has not been able to connect automatically to the PABX on serial port and it is
necessary to connect it manually.

By clicking on OK will be opened the server window and the serial configuration window.

il

G DAl

x
IEDMS VI

e

. Eonfirmationl Cancel |
R £ — |

COmM | Connect | ? |

In this last window it is possible to verify and choose the PC port where the PABX is connected via the converter; with
Connect button in the server window it is possible to connect manually.
If, after this operation, the following error message appears:

scamerme

COM opening error

you must press again Connect button; now the connection should be correctly established and you can continue the
standard procedure described in this chapter.

When PABX access is obtained, you must wait till configuration reading is complete, if it has been requested; otherwise
you can read the configuration in Communication\receive programming data menu.

After reading all PABX parameters, will be displayed the main application window, where you can program the PABX
different services, general settings, outside lines and single extensions, in the menu on the left.

[@scamermane: TP

File ‘iew Prinks Communication  Configuration  Window 7

HEEEI IR

Switchboard =

@ General
@ Functions
m Enable clazzes

@ Reset

3] EAL:
TX | RX £
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5 APPLICATION USE

51 MENU

In Prints menu it is possible to activate the single print of the numbering plan, the general configuration and extensions,
outside lines and door entryphone configurations. It is also possible to print the directory, the tables of telephone
numbers (emergency, remote management, black list...), carriers and enabled area codes. At last you may enable
telephone traffic continuous printing.

-l

File “iew | Prints Communication  Configuration  MWindow 7

J = | [=] Mumbering plan ey | =) | & %

Configure general

Configure extensions
Configure lines
Configure doar phone
System directory
Telephone numbers
Canipanies

Form feed

Extenszions

= Heport

=]
==

Below is shown the Communication menu. In this menu it is possible to establish a connection with the PABX, in order
to send and receive programming data, by selecting, as shown in the figure, the desired parameters only (directories,
tables or programming parameters).

@ @
RX

TX v

) ScaiTerm2Net i ]
File ‘Wiews Prints | Communication Configuration  Window  #

J | H & B Send command

=

Send programming data
Receive programming data
Connect ko switchboard
& Switchboard Download file

Audio player
Diata traffic maonikar
L= Directones, compame:_.

T "Extemnal lines

Extensions

B Heport

e

‘TX ‘RX

x
—Send =
I 1 [ Emergency numbers
™ Programming parameters ™ Remate management numbers
I Enabled prefizes [ Blacklist numbers
I Companies and prefizes [ Fax recognition numbers
™ Fees [~ Relay remate operation numbers

Select all |

[~ Send also unedited parameters

Details »» |

| Send data : 0%

Send | Esit |

It is also possible, in the window in the following page, to download on the PABX firmware, phrasebook, configuration file
for LCR, music-on-hold and messages for DISA. During download will be activated a window as shown in the figure, that
allows to monitor the progress.

'Sound reproduction' command launches the Windows sound recorder.
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NOTE: The file for music and DISA messages can be in wav or mp3 format. The max length for the file is about 15
seconds, bigger files will be cut at the initial 15 seconds.

Download file

|7 addie Dowrload | Exit | ?

x|

E -@ Firmware Type Wersion | Dimension
J: on-hold music (5 Firrnvare 339968 byte
a DISA message
|=] Phrase book

LCR

At last, here is the Configuration menu, where it is possible to save a PABX configuration. The saved configurations can
be loaded and sent to the PABX. In Configure application, finally, you access to a menu where you can set some
parameters for print and use of the software, including the language.

i
File Wiew Prints Communication | Configuration Window 7
JB"‘ | | == B| &AL Save configuration

Load configuration
Configure application

-

Switchboard

& Switchboard

E2'Door phone interface

1= Directories, Ccompanie. ..

T “External lines

& Extensions

B Report -

e

@
RX

‘TX
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5.2 PABX

General programming screen allows to configure all the PABX general parameters.

In particular:

e In ‘Enables’ folder it is possible to define the music-on-hold type (default, external, received by a PC, recorded by
telephone or any), your own area code, the international dialling code and the PABX main password. In 'Special
extensions' folder it is possible to define the PABX special extensions, including the operator station, the answering
machine, the fax machine, the extensions configured as door entryphone units and the extension to be notified if the
telephone calls buffer is nearly full or if the PABX has been off for more than 48 hours (in this case you must check if
the system hour is correct by entering #650 in any extensions).

General switchboard settings

Tirner | Group/line numbering I Frinter/Log

Enables | Special extensions I Date and time

|l General switchboard settings |
Tirner I Group/line numbering I Frinter/Log
Enables Special extensions Drate and time

— Operatar’s station

— Main pazzword

e

'

I~ &ctive I vl MNone I

—Anzwering ervice Fax / Modem

— Own district prefi

¥

My Giks

% INone 'l Mone |

INone 'l Nonel

— International prefi
[

® 0o

L

— Extension to be informed if:

Buffer log telefonate piena [B0%]
Switchboard off for longer than bwo daps

&

r Orrhold music

# -

— Extensionz as door phone inputs

INone 'l Nane I
INone vl Mone I
INc-ne vl MHone I

Confirmation I

Cancel | ?

Cancel | ? |

| Canfirmation I

e in ‘Date and time’ folder it is possible to assign the date and hour values. The system values are suggested as a
reference. It is also possible to choose if you want the automatic set of summer time.

General switchboard settings |
Timer I Group/line numbering | Frinter/Log |
Enables I Special extensions Diate and time
Date
092006 +I_I System date: 26/03/2006
Read date | Send date
Time
= ime:
% 14.05 =1 Systemtime: 140418
Fead time | Send time
V¥ Use summer saving time
Canfirmation I Cancel ?
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in ‘Timer’ folder it is possible to set the park timer values and the two DISA call diversion timers; the first one is the

time after which a DISA call for an extension becomes broadcast, the second one is the time after which this
broadcast call expires and is disconnected. The call duration timer is also programmable, for calls among trunk lines

(for services on private lines as call transfer, external call diversion and door entryphone follow-me).

General switchboard settings

Enables I Special extenzions I Date and time
Timer | Groupling numbeting | Printer/Log
— Parking tirmer

“alue from 0 ko 300

Time iz expreszed in seconds

— DI5A extension timer

Timer 1

Tirner 2

Time iz expressed in seconds
Walue comprized between 1 and 99

r External line call timer

framn 1 to 33 minuteren |4

X

Confirnation I

Cancel I

in ‘Group / line numbering’ folder, besides general call codes, the engagement of the first free line and of the first

private free line (modifiable in the numbering plan), it is possible to display the ring groups, the number used to call
them, the extensions associated to the special ring groups and the name associated to it. To associate an extension
to a ring group you must access to the extension programming.

General switchboard settings

Enables | Special extenzions | [ate and time
Timer Group/line numbering | Frinter/Log
General call
[ Group 0 IT Call all extenzions
r Programmable groups
Mumber Extensions Group name
Gowpl [7731 [Empy 0
Gow2 [7732 [Eny ] |
Gowd [733 [ = |
Groupd [ 734 [Empty =
Group & I 735 IEmpt-"' j I
Group B I 736 IEmpt_l,l j I
Group 7 I 737 IEmpt-"' j I

— External line engagement code

E—

(

Flazh button time on local line

|1UUms. 'I

x|

—Engaage first free line

Fﬁ Humber
I i

Engaage first free private line

Mumber
I I 80

Canfirmation I

Cancel |

DS1372-014A
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e in ‘Printer/Log’ folder you can find the parameters concerning telephone traffic printing, that allow to enable the
continuous printing and the signalling to the defined extension, if buffer is nearly full. It is also possible to program if
you want to print also the last three digits of the number (disabled by default to respect right to privacy).

General switchboard settings |
Enables I Special extenzions | [ate and time |
Tirner I Group/line nurmbering PrinterLog

Form feed r
é Frint last three digits r

‘wam designated extension when log buffer is fll [~

Canfirmatian I Cancel ?

PABX Functions window includes all possible PABX features:

In particular:

e in ‘Night service' folder you can configure the night service parameters, as activation mode (manual, automatic or by
switch). If you choose manual mode, it is possible to activate it in the following boxes or also with a short code, if
enabled. If you choose automatic mode, it is necessary to set the night service start and end time for the days
Monday-Friday and Saturday-Sunday.

Functions x|

Night Service | Private Iinel Miscellaneousl

r Select D/N mode
— Manual
Might on r
Ciay an v
Enable short code v
 Autamatic
On Orf
From Monday to [14.08 = [1a0e =
Saturdap and Sunday |14_05 ﬁ |-|4_05 ﬁ ml

Confirmation I Cancel ?
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e in ‘Private line' folder are enabled the private line services, as the call transfer and the callback of messages
presence in answering machine memory. For both services it is necessary to have a private line; for the second one

it is necessary to configure an extension as answering machine.

Might Service  Private line | Miscellaneousl

IMPORTAMT: This functions are available on private line only

— Diivert call function

Humber I

Motes I

Active I.NDne

—Anzwenng service messages

Qe Humber |
Motes I
Active I . Nane

[

X

Confirmation I

Cancel | ?

¢ In the other window 'miscellaneous’ folders are configurable the parameters of additional services, including Hot Line
number and notes concerning it, if present.

DS1372-014A

NightServiceI Private ine  Miscellansous I

Hat Line number

Mumber I

Motes I

X

Canfirmation I

Cancel ?

11
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In the following PABX Day/Night enable class window, it is possible to display and change, if needed, the structure of
the nine enabling classes to which the extensions can be assigned.

The folder of class 7 is shown as an example. If an extension is assigned to this class, as shown in the figure, the
extension will be able to receive all the calls, but to make only the marked calls, in particular all local, national calls or
calls to cellular phones, while it will be able to make international calls only with area codes entered in the appropriate
table, that will be shown after.

About door entryphone classes, in this class the extension can communicate with the doorbells 2 and 3, but not with

doorbell 1.
Day/night enable class £ x|

Class Dl Class 1 I Class 2| Class 3| Class 4! Class 5| Class& Class 7 I Class 8|

— Drayp/night telephore enable class
Enable reception inbound callz transfered to anather extension
Enable reception inbound calls with D154 address
Enable reception general inbound calls
Enable unlimited outbound local calls
Enable outbound local callz according to respective prefis table
Enable unlimited outbound national calls
Enable outbound national call: according to respective prefi table
Enable unlimited outbound intemational call:
Enable outbound international callz according ta respective prefis table
Enable outbound callz uzing all telephone companies
Enable outbound call: to programmed telephane companies according to respective prefis table

3 B B e o B B e B B B

Enable outbound calls ta cell phones

— Day/night door phone connection enable clazs
Enable bell audia 1

Enable ringer for call from bell 1
Enable bell audio 2
Enable ringer for call from bell 2
Enable bell audia 3

Enable ringer for call from bell 3

i e I B |

Confirmation I Cancel |

-2

The classes follow an enabling increasing order.

In the following window, named Reset, it is possible to restore the default configurations for all the PABX parameters
(system reset) or reset only the directory, the enabling classes, the carrier and enabled area codes tables and the black
list.

These resets can be sent to the PABX (reset PABX) or to the application software only in order to be sent afterwards.

Reset x|

[~ Reset enable classes

" Reset companies and prefives
[~ Reset enabled prefises

[ Elacklist reset

" Reset spstem

Resget application Fieset PABX

Feset result

Canfirnation I Cancel ?
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The PABX last window concerns Hardware configuration.

Hardware configuration |

Scheda

E xtersion card 41
E stension card 42
E utenzion card 43
E stension card 44
E stension card 45
E utension card 46
E stension card 47
E stengion card 42
E xtersion card 43
E stension card 50
E utension card 51
E stension card 52
Line card 1

Lire card 2

Line card 3

[ oor phone card

Canfirm I Cancel |

: |

NOTE: When a connection to the PABX is established, the software performs an hardware probing and signals all the
present cards. In the figure is shown a configuration with:2 outside lines cards, 8 extensions cards and one 4+N door
entryphone card

Instead of connecting to the PABX to load directly its configuration, if you want to create an offline configuration it is
necessary to click on the icon with “the eye” or select Display/display all devices menu. In this way the software shows
all the devices that can be added to the PABX; at the beginning these devices are red highlighted, because they are not
yet included in the configuration. So it is possible to change all devices parameters and then click on the hardware
configuration window to enable the desired devices.

After activation, the devices will not be any more red highlighted and then it will be possible to save the created
configuration and load it on the PABX.
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5.3 DOOR PHONE INTERFACE

The second application screen concerns door entryphone and relays interface.

= E

Eile Wiew Prints Communication Corfiguration  \Window 7

BEEEEIEREEINLIEE:

Door phone interface

i Dioor phone zettings

- Felay control panel

7 Switchboard

E2'Door phone interface

Directories, companies a.._

|r External lines

Extensions

=
Ll 2@

In the first window of the screen, called Door entryphone interface setup, it is possible to program the parameters of
door entryphone follow-me, change door entryphone call timer and configure the operation of the actuator relay placed in

the base and the operation of the 3 actuator relays present on the different door entryphone cards.

— Door phone follow me [4+n]
= [| Line .None j —Actuatar 1
I Rel Bel1 j Q Active Q Off
Mumber I
—&ctuator 2
MNotes I
L . : ﬂ 1 zec.
Messaggio: Vi preghiamo di attendere [~
— Door phone call time [ da 0 a B0 zec. | —&ctuator 3
Time I 10 ﬂ 1 gec.
—Actuator/door opener relay —Actuatar 4
Achuator 1
( 2 Active Q Off
. Actuator 2 ITimed‘I zecond j
Actuator 3 ITimed'I zecond j — Power
Actuator 4 P = -
IStablIe onsoff J {12 o | @
Confirmationl Cancel I ? I 244 pawer | @
2300 power | @
In the second window, named Relay control panel, it is
possible to control the actuator relay placed in the base and Exit | i |
the 3 actuator relays present on the different door
entryphone cards, according to programming made in the
previous window. It is also possible to do a power supply
test.
LBT8059
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5.4 DIRECTORIES, COMPANIES AND PREFIXES

In the next screen it is possible to manage the directory, the carriers and enabled area code tables and the telephone
numbers tables (remote management, emergency, relay remote operation, fax recognition and general black list).

=101

File View Prints Communication Configuration ‘Window 7
T HER s2|sa |60 €T

Directories, compani...

@ Swyztem directary
@ Companies and prefives

5N

The first window of this screen is System directory, accessible by all users, where you can enter 100 numbers
(remember to put 0 before the number, or the line engagement code); the directory can also be saved and loaded.

TX

RX o

systemarectory
— Search criteria
Search by: | From I—
o ——
Show all numbers W | P |
~Code
Humber I [ [pdate |
Motes I
| # Code | 123 MNumber | 12] Motes |
=

ooo
oo
0oz
003
0o4
005

00s _ILI
.| | »
|

Save Directary | Open Directary | Confirm | Cancel |

(28]

It is also possible to make searches in the directory, by using as key the index, the name or the number area code.
The second screen window concerns PABX enabled Companies and prefixes; it is possible to set six different carriers

and associate to each one a set of area codes that can be used with that carrier. These settings are related to an
extension which is in a class where are allowed only calls to carriers and their tables.

DS1372-014A 15 LBT8059



Companies and prefikes

Compary 0 | Company 1 I Company 2| Company 3| Company 4| Company 5|

— Carmpany

10%YZ Murnber I

IMPORTAMT: The telephone company must have at least 4
digitz and must start with 10

— Enabled prefixe:

06-33 -
001

T
T

x|

Enabled prefixes

Local prefives I MNational prefixesl International prefixesl

i

FIEET
FEEL

Confirmation I Cancel | ?

Confirmation I

Cancel |

The same condition is shown in the next window where, independently to the carriers, can be set the area codes (local,
national, international respectively) allowed for an extension placed in a class that imposes these restrictions. It is
important to remember not to repeat in these fields your own district code or international dialling codes, that are included

in PABX parameters.

X 1I
Relay + remate room | Fax recognition I Blacklist Relay + remate room I Fax recognition | Blacklist |
Remote management Emergency Remate management : Emergency :
0: | @ o: iz
1| 1. [m3
20| 2. i
cE| 3. s
4: I 4: I
5B I s I
E: I B: I
7 I e I
8: I g: I
9: I 9: I
Taingert the telephone numbers of the customers authaorizes you to the remote Enter emergency number that all extensions can call without restriction, Example:
administration of the centraling. 112113115118
MEB: Thiz perfformance is uzable if service CLI iz prezent.
W Cancel ? lml Carncel ?
DS1372-014A 16 LBT8059



Telephone numbers 4|l Telephone numbers |
Remate management I Emergency I R emate management | Ermergency I
Relay + remote room | Fax recognition | Blacklist Felay + remate room Fax recogrition | Blacklist
0: I B 0: I
L s
1: I 1: I
2: I 2: I
3 | 3 |
4. I 4. I
5: I 5: I
E: I E: I
7 I 7 I
a: I a: I
9: I 9: I
Ta inzert the telephone numbers of the customers authaorizes vou to the relay Taingert the telephone numbers of the calls to alwaps conzsider like fax.
remote operation and to room the monitor remate. ME: Thiz performance is usable if service CLI iz present.
MB: Thiz performance iz usable If service CLI iz present.
[ Active [ Active
Confirmation I Cancel | ? | Canfirmation I Cancel ?

In the five folders of the last window it is possible to set:
e the numbers enabled to the PABX remote configuration
e the emergency numbers, that can be always called, even from numbers that are placed in classes where any call is
not enabled.
the numbers enabled to remote relays actuation and remote room monitor, with CLI (caller's ID) function
the numbers enabled to fax automatic recognition, with CLI function
the general black list numbers and the extensions assigned to the different numbers.

Telephone numbers x|

Femote management I Emergency I

Fielay + remate roam I Fax recognition

a:

1:

@ o~ m

9:
Extenzion that can call the dialled Extension that cannot call the
number dialled number

5|
o

[~ Active 49 LI

Canfirmation I Cancel | ? |
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5.5 EXTERNAL LINES

The PABX fourth screen concernernal External lines.
The example in the figure shows two outside lines.

il ScaiTerm2Net

File View Prints Communication Configuration  Mindow 2
B HEh|ss 806 w2

External lines

E Lire &1
'@ Line 82

Switchboard

=10l ]

= Daer phone interface

&= 'Directornes. companies a...

T "External fines

< Extensions

B Report
3y e 9
TX RX o

If you click on the lines appears a window with three folders. The first folder concerns Enables; in this folder it is possible
to set Disa and fax machine enabling/disabling during day, night and saturday/sunday; it is also possible to
enable/disable the line and set it as outside or private line. Finally it is possible to enable on the line the Least Cost
Routing service (for details about LCR refer to related chapter). Remember: for LCR enabling, it is necessary to set your
own discrict area code in the field concerning PABX general parameters.

Line programming 1 {n® 81} | x|

Enables | DIS& | Line blackist |

 Mumber
i To engage line dial a1
fa |
— Local line par.
o DISA # Day fax
2 e gt = [E velude DISA/Fan =
D= e selatident [Exclude DISA/Fax =l
Enable line I~
Local / Private ILocaI j
LeR ™

Canfirmation I Cancel ?
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In the second folder you may configure the messages for Disa, in day, night, saturday/sunday and jolly mode. For each
situation it is possible to choose two messages among default message, message received by PC or one of the two
messages that can be recorded directly on the PABX. In the last field can be set the rings number, after which the Disa
message is activated; this parameter is set, by default, after two rings, to allow the PABX to obtain information about

calling number (CLI).

x
Enables DIS4 | Line blackiit |
— Day DISA from Monday to Friday
Message 1 Message 2
£ mowmz -~ =
— Might DISA, from Monday ta Friday
E Mezzage 1 Meszage 2
IDefauIt j INone j
— D154 Saturdap/Sunday
E Meszage 1 Meszage 2
IDefauIt ﬂ INone j
Jolly DISA
Message 1 Meszage 2
E IDefauIt j INone j
[ Enable
— Rings before DISA reply
| D154 after 2nd ring |
Canfirmation I Cancel |
In the last folder it is possible to store the black list numbers, related to this line.
x

Enables | DIS4  Line blackiit |

r Line blacklist

2%}

m o~ m

Canfirmation I Cancel

DS1372-014A 19
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5.6

EXTENSIONS

The last application screen concerns Extensions configurations.

The figure shows an example with 5 extensions, where: 41 is set as operator station, 42 as answering machine, 43 as
fax machine, 44 as Director telephone and 45 as KTS.

il ScaiTerm2Met

File View Prints Communication Configuration ‘Window 7

=10 ]

BRI

Extensions

Extenzion n°41

Extension n'42

5|
|

Switchboard

E2'Door phone interface

&= Directones. companie. ..

T “External lines
B Report

S|4 |weT

et

‘TX‘RX

4

By clicking on one of the extensions you gain access to parameters programming window. This window is composed by

four folders.
In particular:
The 'General' folder contains PABX general parameters. It is possible to associate a nhame to an extension and
change its password, enable the immediate engagement, theadvice tone, inclusion and day and night ring tones. It is
also possible to change hang up time, R button duration and telephone type. At last wake-up service can be
enabled.

Programming extension # 41 |

General |Assign to enable classesl Functionsl Call groupsl

r— Extension number

. MNumber
E xtension name

N
—_—

— Secondary password

Pazsword

|2D11

— Supplementary parameters

[” Engage now Clearing time
@ ¥ ‘waming tone |[1] 199 mz ﬂ
= ¥ Includs R buttan time
¥ Day ringer I[D] o s j
' Night inger Telephone type
IDilector ﬂ
r— Alam clock

I 0.a0 j [ Active

Confirmation I Cancel ?
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in 'Assign enable classes' folder can be configured all the extension enabled functions. You can set telephone and
door entryphone enabling classes, for day and night; you can decide which lines or outside lines, incoming or
outgoing, can be used by the extension and on which lines it can make the call pickup.

Programming extension # 41 EI

General Assign ta enable classes | Functionsl Call groupsl

— D'ap/night enable cla

Enable day Enable night  Day door Might door
telephone telephone phaone phaone
mode mode connection connection

IW'IIGESSB leIassB leIassB j

—Azzigh outbound line:
r Local lines

g; 1.V 2V 3V

—Azzigh inbound line

e [ LoOcallines
A
ée 1M 2F 3N
]
—Pick-up

snew, [ Lol line
ﬂ ’71: vV 2z 3V

Canfirmation I Cancel | ? |

e in 'Functions' folder there are the parameters of all features that can be enabled for the extension. In particular it is
possible to activate the 'Do not disturbe' feature (by selecting the desired lines), to configure the external diversion
on private line and different call diversions on another extension (immediate or follow-me, delayed and busy call

Programming extension # 41 5[

Generall Az5ign bo enable clazses  Functions I Call gloupsl

forwarding)

Do Mat Disturb
Local lines Bell
@ 1: 2.3 ‘ 1: 20 3.
Extensions
HD
™ on r
r Divert out

Diverzsion nunmber

Achive on line

MHaotes
I I . Naone j

— Divert now # Follow-up

Diversion number
I Maone hd l

Divert time

Divert when busy
Diversion number

Diversion number
INone Yl g+ INone YI

Canfirmation I Cancel | ? |
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e in 'Call groups' folder it is possible to associate an extension to a given group, in order to answer not only its
number, but also the extension number.

Programming extension # 41

a0 mn

r
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6 LCR (LEAST COST ROUTING) APPLICATION SOFTWARE

In the software package provided with the PABX, besides ScaiTerm2Net application, there is also ScaiTerm2LCR
application, that allows to make a table with telephone carriers prices, for different call types.

Then this table is processed by the application that generates a file used by the PABX to apply Least Cost Routing
algorithm, that allows to choose, according to current time, which is the cheapest telephone carrier for the call you want

to make.

ﬂ

File  Provider table Options 7

LJ 2 [l | e

Conflguratlon ScaiTerm2 LCk

~_ TN

2|3 (4|56 |7 901 12 13 14 (1516 (17 18 (19 | 20|21 22|23
Sat.
Sun.
Interniationa| 2|3 (45|86 |7 9 1011 |12 13 |14 (1516 |17 18 (19 | 20|21 22|23
Weekdap
Sat.
Sun.
Cell phones 3|4 5|6 7 9 1011 |12 13 |14 (1516 |17 18 (19 | 20|21 22|23
Weekdap

Sat.
Sun.

Telecom

Infostrada
Tele2
wind

R AN

I

The main program screen is shown in the figure; in this example, the file associates the provider Telecom to local and
national calls in working days; the provider Infostrada to the calls made on Saturday and Sunday; the provider Tele2 to
international calls and the provider Wind to cellular phone calls. Each provider is identified by a colour, a name and a
number code, as shown in its Configuration folder.

x|

Flle Provider table Options 7

[ B

Time shots |
Configuration

Provider's name

ITeIecom

Provider's code [e.g.: 1055)

MATIOMAL Start time End time

DS1372-014A

IMTERMATIOMAL
=l 1=
MOBILE PHOMES | 000 = [z =
1033 Cast per minute
e
0,1500
Update I —
Weekends Saturday | Sundayl
|
From [ Ta | Cost |
Provider colour
I - | ]
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As regards telephone fees, for each provider, in Configuration folder it is possible to set the fee time bands with
respective costs.

It is possible to save the application configuration file in .Icc format.

Data concerning telephone fees must be entered by the user; it is suggested to check the validity monthly and keep rates
up to date, if necessary.

When you have set all provider fees, it is possible to consider the cheapest providers for all week by clicking on the icon
with the sack or on Provider Table/Calculate table menu. The screen will be coloured by the colours of the best
providers in each time band.

Now it is necessary to save, in Provider Table/Save table for PABX menu the file with information for PABX. This file
will be in .lcr format and must be loaded in the PABX with the download procedure described above.

NOTE: CARRIER PRE- SELECTION AND NOT MANAGED TIME BANDS

In the time bands where is not specified a particular carrier, the PABX dials the numbers without using a dialling code.
This happens also if there is a carrier pre-selection, therefore it is not necessary the use of a dialling code (ex. 10XX).

So, when using LCR and a carrier pre-selection, it is not necessary to assign any carrier to the interested time bands, so
that any dialling code is not dialled.

EXAMPLE:

Let us suppose to have two carrirers, one of them in pre-selection mode (the dialling of 10XX code is not requested), and
the other that needs the dialling code (for example 10YY).

Consequently in LCR it will be necessary to add the selection time bands for the carrier 10YY only, the other bands will
be automatically managed by the pre-selection.

NOTE: When using “Domus Cell” device to send all calls to cellular phones on a particular line, it is necessary to

configure this line as private and engage it directly with its code (8x) or with 80 (first free private line), if you want to call a
cellular phone.
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7 LED PANEL APPLICATION

The PABX software package includes also ScaiTerm2Lamp application, that allows to monitor the lamp field and PABX
active communications status.

The figure shows a sample screen of this application:

e In the upper toolbar there are all the devices present in the PABX; from left to right you can see the outside lines, the
extensions, the external amplifier and the door entryphone. The devices in communication state are red highlighted.
In the big window are displayed all the communications in progress and the duration for each one.

e Inthe right panel, if available, is displayed the caller ID in communication with the extension.

=10l x|
9 BEEE ¢ =
I8 (s [ [ $ &
82 2 M & B 13

Disp. Murnero -

4| | ¥l

This application expands Director2 telephones signalling features and allows to observe constantly the traffic on the
PABX and the telephone lines status.
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8 LOG MANAGEMENT

In PABX Log management window it is possible to display, to screen in different ways and to print the telephone traffic
log made on the PABX or previously saved in a file.

In the first window panel it is possible to read from a file or PABX a traffic log, by choosing incoming/outgoing/no reply
calls or calls of a single extension, in order to print it directly with the printer connected to the PC or to save it in a text

file.

In the second panel, starting from the loaded log, it is possible to screen calls according to some fields:

Line
Extension

Call date and hour
Call duration

Call type (incoming, outgoing, no reply)
Number (also with some digits only)

Cost and time band (when the fee is set)

In the last panel it is possible to erase the calls on the PABX log; you can choose if you want to erase the
incoming/outgoing/no reply calls only or the calls of a single extension.

Log and fee calculation management

Log management I Caloulate feesl

I/ Inbound ™ from file .
¥ Outhound I from PAE Extension Al - Save | Pririt
¥ Unanswered
— Show anly
Lines E stensianz Tupe Mumbers starting with I
|51 - 4| [wE Calls made from - To -
iz Vi N |D1.-"D'I.-’2DUU I I2B£DS;"2DDB l
(V183 w42 vl Fram ["oo0o = T [e3mams =
43
W4 o Time from | 0.00.00 = @ |23.59.59 =
_ I Inbound ;
I‘I 45 called in PABX log ™ utbound Delete | Extenzion lm
[~ Unanswered
Laocal line | Euten... | Type | Murnber | D ate | Time | Tirne | Cozt | ﬂ
S 51 E 0440142006 130737 000128 e
S a2 51 E 0440142006 130715 000165 e
S a2 11 E 04/01/2006 131326 000038 e
£ a3 11 E 04/01/2006 131223 000218 e
B a2 41 E 04/01/2006 131418 000043 e
g2 51 E 04/01/2006 15:24:04 000046 1
&l 43 1] BE32145222222 04/01/2006 15:25:45 00:00:58
o 52 E 04/01/2006 15:27:20 00:00:50
o 52 E 04/01/2006 15:27:20 00:01:01 e -
4« | »
Canfirmatian | Cancel | ?
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9 CALCULATE FEES

Scaiterm2Net program Calculate Fees window allows to set the telephone fees of the carriers used in the PABX, in
order to calculate calls costs.

NOTE: For costs calculation are not considered the first ten seconds from the last entered digit, because it is not
possible to identify exactly the charging start and end.

NOTEZ2: To enter the fees it is necessary to set your own area code in PABX\General window.
To enter the fees it is necessary to proceed in 4 steps, from left to right inside the window:

1. Enter the Provider name (for ex: Telecom) and its code (for ex: 1033)

2. Choose the desired fee between the present (Local and International) or create a new one, giving it a name (for
ex: International) and click on 'Add'.

3. Set the dialling codes you want to add in the fee (for ex: 00 for international calls) and codes you want to
exclude, if present (by clicking on 'Exclude' button the number will turn red); for local calls the dialling code is
the code of your district, are considered international calls all the numbers beginning with 0, except local and
international calls (00 and local are actually red). By clicking on 'Known dialling codes' will be displayed the
state list, to which is assigned the dialling code.

4. Set time bands and costs concerning the fee you are adding, by entering for each price band its start and end
time, setup cost (connection charge) and the cost in eurocent per minute; after price band entering, click on
'Add'. By right clicking with the mouse on the white space in the 'time bands' column it is possible to copy the
entered fee and paste it on another day or apply it to all week days, holidays or working days. The time bands
not included in the configuration will not be considered in cost calculation.

Log and fee calculation management 5'
Log management  Caloulate fess |
Local prefix: 011 _’_/ m D % Time 5|0t5
Start time End time
Provider g g
Prefix Prefixes [0 —| [2359 =
= =
tab I e Reply cost Cost per minute
Mame M ame: MNumbers
IEurocents 0015.00 IEurocents 0010.00
|Infostrada |National |
Prefiz
@ Eiolde :
[100s Fri | sa | sun
Includs | Include | Include | ez | Tue. | wed | Th |
= From | Ta | Upon reply | Per minute |
Updat K, f |
[T TR 00:00 2359 15.00 10.00
Infostrada Lacal ]
I ational oo
Lol
Barred numbers ar
prefizes inred
Confirmation I Cancel | ? |

After data entering it is possible to save the fee configurations in a file with .trf extension and accept entering with
'Accept’ button.

In this way in printed log and in continuous printing will appear the columns concerning the call cost and rated call type
(for ex: Telecom International).

It is also possible, by right clicking with the mouse on the white space in the 'Provider' column, to export or import the
whole configuration of a provider in .csv format.

DS1372-014A 27 LBT8059



DS1372-014A

URMET S.p.A.

10154 TORINO (ITALY)

VIA BOLOGNA 188/C

Telef. +39 011.24.00.000 (RIC.AUT.)
Fax +39 011.24.00.300 - 323

urmet

LBT8059

Area tecnica

servizio clienti +39 011.23.39.810
http://www.urmet.com

e-mail: info@urmet.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ITA <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


